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Leading  authorities  agree  that  job  success  is  dependent  upon  two  sets  of 
qualities  -  vocational  aptitudes  and  social  performance.  Vocational  adjustment, 
that  is,  job  success  and  satisfaction,  is  dependent  to  as  great  a  degree  upon 
personality  factors  as  it  is  on  the  individual's  intelligence,  his  specific 
skills  ©r  aptitudes,  or  even  upon  his  experience  and  training. 

*  ✓ 

While  this  principle  pertains  to  sighted  workers  it  becomes  immeasurably 
more  significant  when  applied  to  the  blind.  Too  often  counselors  consider  only 
the  physical  demands  of  the  job  and  fail  to  remember  that  their  client  also  must 
meet  certain  social  demands.  These  are  skills  which  can  and  must  be  developed 
as  deliberately  and  methodically  as  technical  skills.  Because  blindness  deprives 
an  individual  of  the  ability  to  observe  customary  dress  and  behavior  patterns 
and  because  long  periods  of  idleness  may  have  induced  personal  negligence  or  even 
some  social  eccentricities,  the  counselor  will  in  most  cases  need  to  evaluate 
these  deficiencies  and  plan  an  adequate  training  program  to  correct  them.  Unless 
a  blind  person’s  conduct  meets  the  conventional  social  requirements  of  the  group 
he  will  soon  find  himself  isolated  from  the  companionship  of  his  fellow  workers, 
or  even  worse,  he  may  never  be  accepted  by  them. 

The  counselor  must  recognize  that  while  employers  demand  that  each  unit 
of  labor  be  dependable  as  to  the  quality  and  quantity  of  its  production,  they 
also  insist  that  the  personal  appearance,  personality  and  social  behavior  of 
their  employees  meet  certain  minimum,  standards.  The  counselor  must  further 
realize  that  industrialists  are  continually  striving  to  raise  these  standards. 
Consequently,  before  asking  an  employer  to  consider  hiring  a  blind  person  he 
must  be  sure  that  his  client  will  add  to,  rather  than  detract  from,  the  personal 
and  social,  dress,  and  behavior  patterns  of  the’ working  force.  Let  us  see  what 
these  are  and  why  we  must  meet  them  if  we  are  to  make  lasting  placements, 

PERSONAL  APPEARANCE:  The  component  parts  of  personal  appearance  are 
generally  considered  to  be  (l)  appropriate  dress,  (2)  proper  grooming,  (3) 
systematic  personal  hygiene,  and  (4)  a  pleasing  physical  appearance. 

The  personal  appearance  of  a  sighted  worker  is  always  important  but  in 
the  case  of  a  blind  worker  it  is  vital  to  his  success.  Many  employers  picture 
blind  persons  as  slovenly,  unkempt  individuals  who  would  detract  from  the  general 
appearance  of  the  working  force.  The  most  skilful,  best  appearing  blind  employ¬ 
ment  counselor  cannot  completely  erase  this  opinion.  One  of  the  hurdles  of 
successful  placement  will  be  more  easily  cleared  if,  on  the  first  day,  the  em¬ 
ployment  counselor  arrives  at  the  plant  with  a  worker  whose  physical  appearance 
is  pleasing  and  who  makes  it  a  daily  habit  of  paying  close  attention  to  dress, 
grooming  and  personal  hygiene.  Of  course,  this  should  hold  true  for  successive 
days  as  well, 

(l)  Appropriate  Dress :  The  counselor  may  find  it  necessary  to  impress 
upon  the  client  that  appropriate  dress  means  wearing  clothing  which  is  suitable 
for  the  work  to  be  done  and  similar  to  that  worn  by  other  workers  doing  the  same 
type  of  work.  A  person  working  in  a  machine  , shop  will  probably  wear  over-alls 
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and  certainly  not  a  business  suit.  The  errployer  expects  this  man  to  arrive  at 
the  plant  dressed  in  street  clothes,  to  change  to  his  over-alls  before  going 
to  work,  and  to  leave  the  plant  at  night  again  wearing  his  street  clothes.  This 
requires  that  the  man  be  able  to  make  the  necessary  clothing  changes  without  the 
assistance  of  other  workers  and  that  the  job  of  cleaning  up  before  lunch  and 
before  leaving  the  plant  be  performed  without  interfering  with  other  workers. 

It  also  means  that  he  leave  the  plant  just  as  neat  and  clean  as  his  companions 
and  that  the  procedure  be  accomplished  independently. 

The  nature  of  the  work  will  naturally  dictate  the  type  of  clothing  to  be 
worn  during  working  hours  as  well  as  enroute  to  and  from  the  plant.  Where  the 
type  of  work  does  not  require  a  change  of  clothing,  the  worker  must  make  certain 
the  color  combinations  are  harmonious  and  that  the  type  is  the  same  as  that  worn 
by  other  workers.  This  means  that  the  potential  worker  must  be  able  to  select 
the  proper  type  of  clothing  and  keep  advised  as  to  what  others  are  wearing.  Not 
only  that,  he  must  possess  the  desire  to  keep  his  things  in  order  and- to  dress 
in  good  taste. 

(2)  Gropmiiig:  The  client  must  be  able  to  attend  to  his  own  grooming, 
such  as  the  care  ©f  finger  nails,  combing  of  hair,  application  of  cosmetics,  and 
shaving.  All  of  these  complement  the  clothing  worn  by  an  individual  and  help  to 
make  him  ready  to  mingle  with  others. 

An  employer  in  the  mid-west  agreed  to  hire  a  bling  girl  to  do  assembly 
work.  As  the  employment  counselor  was  leaving  the  plant  he  was  reminded  in  a 
casual  way  that  the  girls  in  the  department  prided  themselves  on  being  the 
neatest  group  in  the  plant.  Unfortunately,  this  did  not  sink  in  and  a  few  days 
later  the  counselor  returned  with  a  girl  who  apparently  had  never  heard  of  a 
comb  and  brush  and  whose  make-up  looked  as  though  she  had  come  directly  from  an 
act  .in  the  circus.  The  personnel  manager  did  not  even  bother  to  interview  the 
girl  but  told  the  employment  counselor  that  the  job  had  been  filled  and  that 
there  would  probably  not  be  an  opening  in  that  department  for  some  time.  It  was 
later  learned  that  the  unfavorable  personal  .‘appearance  of  the  girl  had  suddenly 
■’’filled  the  position”  and  that  as  soon  as  she  left  the  plant  the  vacancy  was 
filled  by  a  sighted  applicant  who  had  just  come  into  the  plant  to  apply  for  a  | 

job.  The  sad  part  of  this  story  is,  that  although  jobs  which  can  be  performed 
without  the  use  of  sight  are  known  to  exist  in  this  plant,  a  blind  person  has 
never  been  hired  and  probably  never  will  be  until  the  personnel  manager  is  replaced. 

Good  grooming  and  appropriate  dress  go  further  than  first  impressions. 

They  are  of  immeasurable  assistance  in  establishing  and  maintaining  a  daily,  1 

friendly ^relationship  with  fellow  workers.  This  relationship  is  essential 
since  the  worker  will  need  to  mingle  with  his  associates  during  lunch  and  rest 
periods  as  well  as  when  getting  in  and  out  of  the  plant. 

(3)  Personal  Hygiene:  No  matter  how  well  dressed  or  how  perfectly  groomed 
a  person  may  be  externally,  other  persons  will  shun  him  if  attention  to  all 
phases  of  personal  hygiene  is  not  a  daily  habit.  We. all  know  that  this  means 
regular  bathing,  use  of  deoderants,  care  of  teeth,  prevention  of  halitosis  and 
attention  to  those  daily  routines  that  insure  cleanliness. 

An  employment  counselor  called  at  a  water  meter  plant  where  he  had  placed 
a  blind  person.  He  was  under  the  impression  that  the  blind  worker’s  production 
was  above  normal  and  highly  satisfactory.  However,  the  worker  had  reported  to 
him  that  he  was  laid  off  indefinitely  and  did  not  understand  why  he  had  not  been 
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called  back  to  the  job  when  other  employees  had  long  since  returned  to  the 
company  payroll.  The  manager  confirmed  the  fact  that  the  man  had  been  an 
efficient,  worker  but  he,  too,  did  not  understand  why  the  client  had  not  been 
called  back  to  the  job.  He  promised  to  investigate. 

Two  days  later,  the  counselor  returned  for  a  report .  The  manager  was 
hesitant  in  speech,  appearing  to  be  somewhat  embarrassed  about  the  situation. 

The  counselor  insisted  upon  a  factual  report  of  the  manager's  findings.  Finally, 
as  though  in  desperation,  the  manager  blurted  forth,  ’’Good  Heavens!  Doesn’t 
that  guy  ever  take  a  bath?”  Then  he  elaborated  to  the  effect  that  the  other 
employees  in  the  department  had- .protested  to  the  foreman  and  as  a  result  there 
was  no  plan  to  call  this  person  back  to  work.  The  counselor  agreed  to  investi¬ 
gate  the  client’s  home  conditions  and  either  bring  about  a  correction  of  the 
difficulty  or  replace  the  individual  with  a  socially  more  acceptable  and  just 
as  efficient  blind  employee. 

Upon  investigation  it  was  found  that  the  family  bathtub  was  being  used 
for  the  storage  of  coal  and  that  the  habit  of  regular  bathing  was  one  of  the  lost 
arts.  The  counselor  instructed  the  worker,  as  we 11  as  his  family,  in  the  proper 
use  of  the  bathtub  and  explained  what  effect  the  failure  to  follow  these 
instructions  would  have  upon  their  regular  income.  Luckily  the  worker  heeded 
the  advice  of  the  counselor  and  soon  became  a  welcome  worker  in  the  plant. 

Obviously  the  counselor  had  failed,  in  this  case,  to  learn  enough  about 
the  daily  habits  of  the  client;  otherwise,  this  situation  would  never  have 
occurred  after  the  client  had  been  placed  on  the  job.  It  could  easily  have 
resulted  in  the  establishment  of  a  company  policy  barring  the  employment  of 

blind  persons. 

(4)  Acceptable  Physical  Characteristics :  It  has  often  been  said  that  we 
can’t  all  be  good  looking;  however,  there  are  certain  things  that  can  be  done 
with  a  person’s  physical  appearance  to  make  it  more  attractive.  The  appearance 
of  the  eyes,  the  condition  of  the  teeth  and  skin  and  posture  are  of  paramount 
importance.  Although  none  of  these  will  seriously  affect  the  efficiency  of  a 
person’s  work,  they  will  accentuate  his  blindness,  often  emphasizing  it  to  a 
point  vjher.e  an  employer  is  unwilling  to  hire  him. 

Bulging,  protruding,  running  or  discolored  eyes  are  most  repulsive  to 
even  the  casual  observer.  They  usually  have  a  negative  influence  on  others. 

For  a  number  of  reasons  it  is  customary  for  many  sighted  persons  to  wear  dark 
or  frosted  glasses.  This  practice,  if  followed  by  a  blind  person,  will  reduce 
the  unsightly  appearance  of  his  eyes  and  will  be  in  line  with  accepted  custom. 

Irregular,  missing,  or  discolored  teeth  detract  from  the  favorable 
impression  one  might  otherwise  make.  If.  therefore,  any  of  these  conditions 
exist  they  should  be  corrected.  Such  corrections  might  even  be  as  extensive 
as  the  wearing  of  complete  upper  and  lower  dentures* 

Skin  eruptions  of  the  hands  and  face  are  not  only  unsightly  but  may  be 
interpreted  as  a  communicable  condition.  In  either  case  an  employer  would  be 
loathe  to  accept  such  a  person.  Even  if  he  did,  the  chances  are  that  his  fellow 
workers  would  exclude  him  from  their  company.  Consequently,  a  client  in  this 
state  of  health  should  receive  competent  medical  advice.  The  condition  should 
be  reduced  to  a  point  where  it  is  no  longer  objectionable  to  others  before  any 
placement  attempts  are  made. 


Good  posture  is  generally  considered  essential  to  good  health  and  is 
certainly  an  asset  to  personal  appearance.  Poor  posture  can  easily  give  one  the 
appearance  of  being  prematurely  old,  sloppy,  inattentive,  lazy,  inefficient,  or 
even  the  extreme  of  idiotic.  Certainly  an  employment  counselor  should  not  be 
willing  to  risk  the  success  of  his  placement  program  on  a  client  who  is  unwilling 
to  make  an  earnest  effort  to  correct  any  faults  of  this  nature.  Placement  should 
not  be  attempted  unless  the  client  maintains  a  reasonably  acceptable  posture  at 
all  times, 

A  young  girl  employed  as  a  terminal  assembler  in  an  electric  meter  plant 
was  turning  out  two  thousand  more  terminals  per  day  than  the  other  girls  on  the 
line.  Nevertheless,  the  personnel  manager  informed  the  employment  counselor 
during  one  of  his  regular  visits  to  the  plant  that  it  would  be  necessary  to  let 
the  girl  go,  not  because  of  her  work  but  because  the  appearance  of  the  girl*s 
protruding,  dicolored  eyes  was  nauseating  to  her  fellow  workers  -  so  much  so 
that  they  could  not  eat  in  her  presence.  Although  she  had  been  requested  to 
wear  dark  glasses  and  had  promised  to  do  so  she  did  not  keep  her  word.  The 
employment  counselor  and  the  personnel  manager  discussed  tne  matter  with  her  and 
she  promised  to  wear  her  glasses,  but  three  days  later  she  appeared  at  work 
without  them.  It  was  necessary  to  remove  her  from  the  job  and  it  was  impossible 
to  replace  her  with  another  blind  worker. 

Here  again  the  counselor  was  at  fault  for  not  having  known  the  client 
sufficiently  well  to  determine  whether  or  not  she  would  keep  her  word*  Actually 
it  was  he  and  net  the  girl  who  closed  the  doors  of  that  company  to  the  employ¬ 
ment  of  the  blind. 

PERSONAL.  HABITS :  Peculiarities  of  an  individuals  behavior,  particularly 
if  carried  "to  excess,  serve  to  bring  him  to  the  attention  of  others.  Habits 
displayed  by  an  individual  which  are  strong  enough  to  attract  attention  are 
powerful  weapons  in  forging  opinions.  In  a  blind  person  mannerisms  serve  to 
accentuate  his  departure  from  the  normal  in  the  eyes  of  the  sighted,  and  more 
frequently  than  not  serve  to  repel  or  retard  the  development  of  friendship  with 
sighted  individuals. 

The  counselor  should  call  these  mannerisms  to  the  attention  of  the  client 
and  the  two  should  work  toward  their  elimination.  The  handling  of  such  a 
delicate  subject  as  this  presupposes  a  complete  client-counselor  understanding. 

Some  of  the  most  common  mannerisms  are  biting  and  picking  at  finger  nails, 
running  hands  through  hair,  picking  the  nose,  tilting  the  head  toward  the  person 
speaking  instead  of  facing  him  directly,  sucking  on  and  blowing  through  the 
teeth,  constant  shifting  of  the  hands  and  feet,  picking  at  the  face,  pulling  at 
an  ear,  rolling  and  rubbing  the  eyes  and  groping.  Probably  the  most  offensive 
habit  of  all  is  that  of  indiscriminate  pawing  of  of  an  individual  to  determine  his 
or  her  appearance  and  manner  of  dress.  This  mannerism  is  particularly  offensive 
to  women  and  can  easily  be  misunderstood, 

A  foundry  worker  in  one  of  the  Middle  Atlantic  States  was  performing  his 
job  to  the  complete  satisfaction  of  the  management.  However,  his  fellow  workers, 
although  enthusiastically  cordial  at  first,  were  gradually  excluding  him  from 
their  friendship.  An  investigation  revealed  that  although  -  shall  we  call  him 
Bob,  for  lack  of  a  better  name  -  had  access  to  the  showers  along  with  his  fellow 
workers  he  seldom  took  advantage  of  this  privilege.  Then  he  did,  his  groping 
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methods  gave  the  occupants  of  the  shower  room  sudden  reason  for  scurrying  to 
shelter  from  his  swinging  arms*  As  a  result  Bob  was  not  popular,  washed  or 
unwashed,  and  the  problem  of  traveling  the  half  mile  between  the  locker  room  and 
the  plant  gate  became  apparently  insurmountable.  When  the  true  facts  were 
learned  the  matter  was  discussed  with  Bob  and  suggestions  made  by  which  it  was 
hoped  the  difficulty  could  be  rectified.  Bob  showered  daily,  asking  which  stall 
was  empty  whenever  he  entered  the  shower  room.  His  pleasant  personality  and 
winning  ways,  combined  with  the  absence  of  his  objectionable  groping,  soon  broke 
down  the  barriers  and  a  clean  Bob  left  the  plant  every  day  laughing  and  joking 
as  he  traveled  to  the  gate  with  his  friends*  ■. 

TRAVEL?  Tardiness  is  a  matter  of  major  concern  to  employers.  Consequently 
the  employment  counselor  should  be  in  a  position  to  give  assurance  that  his 
client  will  not  only  be  at  work  regularly  but  that  he  will  be  punctual. 

There  is  always  a  possibility  of  making  arrangements  for  someone  to 
accompany  a  blind  person  to  and  from  work.  However,  this  practice  has  proven  to 
be  unsatisfactory.  Even  though  his  companion  might  be  a  fellow  employee  with  a 
perfect  attendance  record  there  is  no  guarantee  that  this  person  will  continue 
to  be  regular  or  that  he  will  remain. an  employee  of  the  company  forever.  He 
might  find  a  better  job  and  leave  the  company  the  next  week  or  a  laj^-oi'f  might 
make  it  necessary  to  make  new  travel  arrangements,  and  this  is  not  always  the 
easiest  thing  to  do.  As  a  last  resort  taxicabs  could  be  used,  but  this  practice, 
except  on  an  emergency  basis,  becomes  expensive. 

It  is  only  reasonable  to  expect  that  a  client  who  is  being  considered 
for  industrial  employment  be  able  to  travel  to  and  from  his  place  of  employment 
without  having  to  depend  upon  a  regular  guide.  He  should  at  least  possess  the 
ability  to  travel  alone  from  his  residence  to  the  point  where  he  can  board  a 
trolley  or  bus,  to  make  any  necessary  transfer  with  casual  assistance  and  to 
travel  from  the  point  where  he  alights  to  the  entrance  of  the  plant.  This  does 
not  mean  that  he  should  not  travel  with  his  fellow  workers  or  join  a  car  pool  - 
it  always  makes  the  trip  more  pleasant  and  there  is  no  reason  for  denying  a 
blind  person  such  pleasure. 

Whenever  he  does  travel  with  a  sighted  person  he  should  do  so  in  a  manner 
that  places  the  least  amount  of  burden  upon  his  companion,  never  using  him  as  a 
battering  ram  or  a  crutch.  He  should  be  accompanied  from  the  entrance  of  the 
plant  to  his  work  area  in  the  morning  and  back  to  the  gate  at  night.  The  ease 
with  which  he  walks  with  another  person,  particularly  under  the  strain  of  noisy 
surroundings  or  rough  flooring,  will  affect  the  number  of  invitations  he  receives 
for  assistance  and  will,  therefore,  have  a  direct  bearing  upon  the  number  of 
friends  he  is  able  to  make  and  keep* 

It  is  frequently  assumed  that  a  blind  person  does  not  move  around  once  he 
is  on  the  job*  •  While. -this  is  true  to  a  large  extent,  there  is  a  certain  amount 
of  independent  movement  required  regardless  of  the  nature  of  the  workc  It  may 
be  necessary  to  leave  his  bench  and  go  to  the  next  work  position  to  secure  or 
dispose  of  material.  He  may  have  to  stoop  over  to  pick  up  an  object  that  he  has 
dropped.  In  any  event  he  must  be  able  to, form  and  retain  a  mental  picture  of  an 
area  within  at  least  a  ten  foot. radius,  including  its  contents  *  He  should  be 
able  to  move  about  within  such  an. area  accurately  and  safely  and  be  able  to 
secure  any  item  from  any  part  of  it  quickly  and  easily.  Furthermore,  he  should 
possess  an  awareness  of  objects  so  that  he  does  not  make  it  a  habit  of  bumping 
into  walls  or  large  obstacles. 
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The  client  should  possess  sufficient  skill  in  the  use  of  a  cane  to  follow 
a  sidewalk  or  a  given  path,  to  keep  from  bumping  into  obstacles  and  to  detect 
up  and  down  steps,  curves,  etc.  If  he  carries  a  cane  it  will  help  to  explain 
to  observers  and  fellow  workers  that  any  awkwardness  is  due  to  blindness  and  not 
to  any  other  causes  that  might  be  suspected.  When  he  is  not  using  his  cane  it 
should  be  put  out  of  the  way  where  it  will  not  be  a  hazard  to  others.  His  cane 
should  be  fitted  to  him  just  as  carefully  as  his  hat  or  shoes.  Since  it  serves 
as  an  extension  of  the  arm  its  length  should  be  determined  by  measuring  from  a 
point  of  the  arm.  Many  users  prefer  that  this  point  be  approximately  midway 
betvjeen  the  wrist  and  elbow  when  the  arm  is  hung  at  the  side*  It  should  be 
attractive  and  a  credit  to  him. 

In  one  instance,  learning  to  travel  raised  a  man’s  standard  of  living 
from  the  criminal  level  to  the  position  of  a  socially  acceptable,  gainfully 
employed  individual.  When  the  employment  counselor  found  him.  Bill  was  living 
with  his  brother  in  a  decrepit  little  shack  on  the  river  front  of  a  large 
industrial  city.  The  two  eked  out  a  living  be  combing  the  river  banks  for  any¬ 
thing  that  might  be  traded  for  goods  or  money.  The  meager  income  from  this 
activity  caused  the  men  to  resort  to  illegal,  ways  of  earning  a  living  with  the 
result  that  both  had  accumulated  police  records. 

The  employment  counselor  made  it  his  business  to  learn  to  know  Bill  and 
become  convinced  that  with  a  little  help  Bill  could  become  a  respectable  member 
of  society  and  a  good  worker.  One  of  the  big  stumbling  blocks  was  the  fact 
that  Bill  could  not  get  around  by  himself  and  the  river  front  was  certainly  not 
a  desirable -place,. t.o  learn. 

A  sister  who*  lived  in  a  new  home  in  one  of  the  better  residential  sections 
of  the  city  and  who  had  not  previously  permitted  Bill  in  the  house  was  persuaded 
to  help  with  the  counselor’s  salvage  plan.  Here  Bill  could  learn  to  travel  in 
a  more  favorable  environment  and  his  standard  of  living  could  be  raised  to  an 
acceptable  level.  Bill  was  given  daily  instruction  in  travel  and  with  the  help 
of  the  sister  and  her  husband  he  gradually  got  on  friendly  terms  with  soap  and 
water  and  clean  clothing,  Within  a  few  weeks  the  travel  training  ground  was  the 
route  to  a  plant  where  the  employment  counselor  had  found  an  assembly  job  for 
him,  . Bill  learned  the  route  quickly  and  started  on  the  job  a  month  after  moving 
in  with  his  sister. 

Not  only  did  Bill  learn  to  travel  to  and  from  work  by  himself  but  he 
gradually  developed  this  skill  to  a  point  where  he  was  traveling  several  miles 
after -work  each  evening  to  visit  one  of  the  prettiest  girls  in  the  department. 

The  girl  later  became  his  wife. 

INT SR-Pi&SOUAL  RELATIONSHIPS ;  There  are  certain  personality  traits  which 
are  essential  if  the  worker  is  to  succeed.  We  roast  never  lose  sight  of  the  fact 
that  we  do  not  work  in  a  vacuum  and  that  the  success  of  our  inter-personal 
relationships  has  a  direct  bearing  on  our  success  in  a  job*  Employers  insist 
that  a  harmonious  working  relationship  exist  among  their  workers. 

The  personality  of  a  blind  person,  more  than  thmt  of  anyone  else,  must  be 
of  such  a  nature  that  it  radiates  to  his  co-workers.  Since,  fortunately  or 
otherwise,  everyone,. is  not  cast  in  the  same  mold,  it  is  practically  impossible 
to  set  down  an  exact  formula  for  determining  a  suitable  personality  for  an 
industrial  worker.  Here  the  employment  counselor  will  have  to  exercise  his  best 


judgment  in  order  to  ascertain  the  adequacy  of  a  client’s  personality  for  the 
particular  job  in  question.  Several  special  personality  inventories  for  the 

blind  are  being  developed  but  as  yet  none  has  proved  to  be  adequate* 

•  •  > 

The  key  to  an  individual’s  personal  adequacy  for  a  job  often  is  his 
ability  to  make  and  keep  friends.  While  ’’making”  friends  is  important,  the 
emphasis  should  really  be  placed  upon  the  word  "Keep,”  The  number  of  friends 
is  relatively  unimportant  so  long  as  the  duration  of  the  friendship  is  reasonably 
long. 

The  counselor  should  not  permit  himself  to  commit  the  error  of  judging  an 
individual  in  the  light  of  his  own  standards.  Bather,  he  should  consider  what 
industry  feels  is  necessary.  For  example,  employers  are  not  particularly  happy 
with  the  ivorker  who  is  demanding  or  ostentatious  and  consequently  these  traits 
should  be  absent  from  the  potential  employee.  Cheerfulness  is  an  attribute  but 
if  carried  to  an  extreme  can  easily  approach  the  appearance  of  being  pretentious. 

Because  of  the  willingness  of  sighted  persons  to  be  of  assistance  it  is 
easy  for  a  blind  person  to  get  in  the  habit  of  asking  for  exceptional  favors. 

These  favors  are  taken  for  granted.  The  requests  soon  take  the  form  of  demands, 
and  demands  soon  drive  assistance  away.  So,  too,  can  a  blind  person  almost 
without  realizing  it  reach  the  point  where  he  is  taking  advantage  of  his  sighted 
friends  and  where  he  is  becoming  more  and  more  of  a  nuisance  to  them.  If  not  a 
nuisance,  at  least  he  becomes  an  annoyance  by  failing  to  observe  such  little 
things  as  the  exercise  of  voice  control*  the  making  of  uncouth  or  inappropriate 
remarks,  or  by  his  unwillingness  to  consider  the  rights  of  others* 

A  young  man  was  placed  as  a  milling  machine  operator  in  a  large  company 
and  doing  excellent  work  but  he  was  daily  becoming  more  and  more  of  a  nuisance 
to  his  fellow  employees  *  He  always  liked  to  whistle.  He  had  done  if  from  child¬ 
hood  and  felt  that  at  last  he  had  an  audience  to  appreciate  his  art.  Consequently 
from  morning  till  night  Joe  whistled  as  he  worked.  Being  in  the -machine  shop 
it  was  necessary  to  compete  with  all  the  noisy  equipment  in  the  department  and 
as  a  result  the  whistling  became  louder  and  louder.  At  first  his  fellow 
)  employees  were  glad  to  see  Joe  so  happy,  but  as  the  days  went  by  the  repetition 
of  the  same  old  tunes  from  morning  until  night  became  so  offensive  that  one  of 
the  men  complained  to  the  management.  Joe  was  advised  to  cut  out  his  whistling 
and  did  so  far  a  few  days.  However,  the  yen  for  an  audience  could  not  be 
suppressed.  Soon  Joe's  high  pitched,  off-key  whistling  was  again  heard  above 
|  the  noise  of  the  whirring  machinery*  Joe's  work  was  good  but  his  habits  were 
’  intolerable  and  after  the  third  warning  went  unheeded  it  was  necessary  to  remove 
him  from  the  job, 

*'  ■  »  ,  • 

Unfortunately,  Joe  did  not  learn  his  lesson  and  had  to  be  removed  from 
a  second  job  for  the  same  reason.  The  first  employer  hired  another  blind  person 
in  Joe’s  place,  but  the  second  employer  has  not  yet  hired  a  blind  replacement. 

ATTITUDES ;  Those  intangible  little  things  called  attitudes  are  of 
tremendous  importance,  A  good  testing  procedure  may  be  of  assistance  but 
nothing  can  supplant  frequent  personal  contacts  as  a  method  of  determining  what 
an  individual  thinks  about  certain  things  and  how  he  reacts  to  various  conditions. 
There  should  be  a  positive  trend  in  the  client's  thinking  toward  a  desire  to 
capitalize  on  ids  assets  and  abilities*  This  should  be  coupled  with  a  personal 
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desire  for  achievement  and  the  understanding  that  the  degree  of  attainment  is 
limited  primarily  by  the  extent  of  his  knowledge,  intelligence,  ability  and 
personal  characteristics. 

He  must  have  an  innate  desire  to  want  to  work  and  to  want  to  succeed  on 
a  job*  The  mere  statement  that  "I  will  accept  a  job  if  you  can  find  me  one”,  or 
even  more  emphatically,  "I  want  to  work",  are  no  proof  that  the  desire  is  deep 
rooted  or  that  it  has  been  a  habit  of  his  daily  living.  Case  records  will  help 
but  here  again  they  can  only  be  used  to  assist  in  determining  how  an  individual 
really  feels. 

In  the  same  way,  cooperativeness  cannot  be  judged  by  the  individual’s 
statement  on  his  application  interview  on  this  question.  He  must  possess  a 
life-long  habit  of  cooperating  with  others  and  this  cooperation  must  have  been 
given  willingly  and  wholeheartedly. 

On  the  job,  orders  will  be  given  many  times  during  the  day  as  to  just 
what  to  do  and  how  to  do  a  certain  thing.  The  manner  in  which  this  supervision 
is  accepted  or  rejected  will  have  very  definite  bearing  upon  the  person’s  success 
Here  again,  the  individual’s  statement  that  he  is  willing  to  accept  supervision 
is  not  sufficient.  It  must  have  been  a  daily  habit  over  a  period  of  years, 

A  person’s  attitude  toward  his  blindness  is  often  his  greatest  handicap. 

A  wholesome  viewpoint  includes  a  desire  for  independence  -  financial  and 
otherwise  -  self-confidence,  ability  to  receive  criticism  without  resentment, 
the  inclination  to  associate  with  others  and  an  interest  in  the  happenings  of 
the  day.  It  excludes  the  feeling  that  the  world  owes  him  a  living  or  that  he 
should  receive  any  other  special  concession  simply  because  he  cannot  see;  a 
tendency  to  withdraw  from  society;  a  continual  yearning  for  his  sight  as  well 
as  the  ability  to  do  the  same  things  he  was  accustomed  to  doing  before  his 
blindness;  a  refusal  to  function  as  a  blind  person.  In  addition,  there  must  be 
the  realization  that  every  employee  actually  makes  a  contract  with  his  employer 
to  be  on  hand  every  day  there  is  work  for  him  to  do,  to  be  on  the  job  when  the 
whistle  blows  in  the  morning,  and  to  work  diligently  until  the  quitting  whistle 
at  night* 

The  belief  that  his  blindness  will  excuse  such  behavior  as  getting  to 
work  late  or  quitting  early  to  avoid  the  rush,  or  taking  the  day  off  just  because 
he  wants  to  visit  dear  Aunt  Susie,  places  his  employment  and  that  of  other  blind 
persons  in  jeopardy.  Such  an  attitude  should  not  manifest  itself  and  it  if  does 
immediate  steps  should  be  taken  to  correct  it* 

SUMMARY :  In  the  course  of  his  daily  work,  the  counselor  will  occasionally 
find  a  client  who  possesses  adequate  standards  of  personal  and  social  adjustment 
for  industrial  employment.  In  these  cases  the  normal  procedure  should  be 
followed  in  orienting  him  to  a  job.  More  often,  however,  certain  areas  of  the 
framework  of  his  personal  and  social  adjustment  will  need  attention  and  rarely 
will  there  be  a  client  who  has  not  achieved  a  certain  degree  of  proficiency  in 
at  least  one  or  a  few  of  the  areas. 

If  the  counselor  is  to  plan  intelligently  toward  a  client’s  employment, 
he  must  first  know  what  the  deficiencies  are.  Although  good  case  records  may 
indicate  these,  they  cannot  describe  them  successfully;  they  must  be  observed 
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personally.  In  addition,  the  counselor  will  find  it  to  his  advantage  to  get 
acquainted  with  the  family  and  to  ask  questions  of  neighbors  and  friends  before 
he  can  actually  hope  to  know  the  needs  of  his  client. 

The  very  words,  personal  and  social  adjustment,  carry  the  meaning  of 
intimacy.  Before  the  counselor  can  hope  to  do  any  constructive  work  with  the 
client,  or  before  he  can  develop  a  well  balanced  plan  of  service,  he  must  have 
established  the  client’s  confidence,  not  only  in  hio  ability  but,  even  more,  in 
his  desire  to  be  of  assistance 0  When  dealing  with  such  personal  matters  as 
hygiene,  dress,  and  mannerisms  more  than  ordinary  tactful  handling  is  required. 

The  counselor  will  find  that  lie  must  always  be  completely  honest  with  his 
clients.  The  moment  that  there  is  the  slightest  reason  for  mistrust  or  suspicion, 
just  at  that  moment  does  the  client-counselor  relationship  suffer  and  sometimes 
the  damage  is  irreparable .  On  the  other  hand,  when  the  client  has  learned  to 
place  complete  confidence  in  the  counselor  the  personal  items  can  be  discussed 
objectively. 

The  major  portion  of  the  client’s  adjustment  can  usually  be  accomplished 
during  the  regular  counseling  process.  However,  it  may  be  necessary  to  call  for 
assistance  to  provide  certain  types  of  training,  such  as  travel  training.  Here 
again,  the  matter  must  be  handled  delicately  to  prevent  a  break  in  the  smooth 
process  of  the  client’s  development.  When  family  cooperation  can  be  secured, 
necessary  training  can  usually  be  given  on  a  tutorial  basis  at  the  client’s 
homea  When  this  is  not  possible  it  may  be  advisable  to  utilize  the  services  of 
a  training  facility  away  from  home  where  unfavorable  influences  will  not  retard 
the  client’s  adjustment.  Finally,  when  the  elements  of  personal  and  social 

can  successfully  fit 
effort,  the  counselor 
important,  the  client 
of  the  society  to  whidh 


adjustment  are  balanced  to  the  degree  that  an  individual 
himself  into  the  personnel  of  a  particular  plant  all  the 
has  put  forth  will  be  more  than  repaid,  and  what  is  most 
will  have  an  opportunity  to  become  a  contributing  member 

he!  belongs. 
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